
 
 
 

Program: HIGH RELIABILITY ORGANISATIONS FORUM 
Thursday 25 March 2021 

 
 

8.00am Registration, Coffee and Tea on arrival 

8.15am Welcome 

  Professor Neville Plint, Director, Sustainable Minerals Institute (SMI), UQ  

8.30am  What do we really know about HROs? 

Susan Johnston, SMI, UQ 
 

9.00am Leadership and High Reliability 

Professor Alex Haslam School of Psychology, UQ 
Professor Jolanda Jetten School of Psychology, UQ 
 

9.50am High Reliability and Environmental Management  

Associate Professor Claire Cote, Centre for Water in Mining, SMI, UQ   
 
 
10.15am MORNING TEA 

 

10.35am Regulating for a culture of high reliability  

Dr Vicky Comino, School of Law, UQ  
 

11.05am Innovation and the HRO 

Associate Professor Tim Kastelle, Business School, UQ 
 
11.30am The Age of Uncertainty: Reliability and Social Performance  

Dr Kathryn Sturman, Centre for Social Responsibility in Mining, SMI, UQ 
 

11.55am What would a HRO Roadmap look like? 

Dr Michael Collins, Business School, UQ 
 

12.20pm What have we learnt? 

Susan Johnston, SMI, UQ 

12.30pm Close 

Professor Neville Plint, Director, SMI, UQ 


